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Contact Centre Challenge

Making Contact Handling More Effective and Efficient
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Redwood Technologies Group
Who We Are

Redwood Technologies
Group Ltd
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Est. 1993
Est. 2005

Delivers
multi - channel
communications
through the cloud
using Redwood
technology

Manufactures
specialised hardware
and software for
communications
services
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Redwood Technologies Group
What We Do 1T The Customer Engagement Hub
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Content Guru
2017 Gartner Magic Quadrant, Contact Center as a Service, Western Europe

Challenger for Cloud Contact

Centre in Western Europe
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Content Guru
Recognition and of Algorithmic Applications in Healthcare
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The Algorithm
Etymology
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The Algorithm
What does it mean?

algorithm

NOUN

A process or set of rules to be followed in
calculations or other problermolving operations,
especially by a computer.
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The Learning Algorithm
The Journey Towards Al
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The Destination?
Generalised Sentient Machines
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