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VoC = Essential for CX

Decision Maker 
Meeting Notes

Survey Results

Behaviors 
- e.g. Usage

Social Media

Voice Transcripts

End User 
Chat Sessions

Formal
Complaints

Revenue 
Trends

Operational
Metrics



Copyright © 2019 Confirmit. All Rights Reserved. Confirmit Confidential.  | 4

Listening Inventory
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1. The Needs:
Example CX measurement 
fixer uppers

2. Listening Post Inventory:
The tool to scope the renovation

3. Best Advice:
Benefits of listening system 
renovation

Overview
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